
ORANGE COUNTY PET CARE  
 

CLIENT AGREEMENT 
 
Undersigned (“Client”) agrees to employ Jillian M. Schutt d.b.a. Orange county pet care (“OCPC”) under 
the following terms and conditions: 

1. The specific services (“Services”) OCPC will perform are listed on the information sheet attached 
hereto or presented separately by OCPC, and shall be performed at the rates published by OCPC 
from time to time or as mutually agreed upon between OCPC and Client.  Client warrants that 
Client is the sole owner of the pets for which the services shall be performed by OCPC. 

2. When the Services are provided at Client’s home, Client will insure that confinement areas, 
including fences, doors, and gates are safe and secure for their pets.  

3. Leashes or collars provided by Client will be used by OCPC in walking pets. Client is responsible 
for providing and maintaining pet equipment in optimum and safe condition. 

4. OCPC reserves the right, and Client acknowledges such right, to refuse service to pets exhibiting 
behavior that poses a safety hazard to the well-being (the) OCPC representative(s), and/or to 
return such pets to Client’s home prior to the expiration of the agreed upon service period, in 
which event OCPC shall not be responsible for Client’s pets and Client shall releases OCPC from 
direct and indirect any responsibility and liability related to / resulting from such early return. 

5. Client releases OCPC from any and all liability related to or resulting from OCPC providing the 
Services, including damage, injury or death to third parties’ property, pet(s) or person, and damage, 
injury, sickness or death to Client’s property and pet(s), and Plants wilting, browning, or dying. 

6. Client expressly disclaims any and all liability for OCPC for theft, vandalism or other damage to 
the Client’s house and all of its contents, including carpets, rugs, floors, furniture, plants or 
lawn, caused by third parties or the Clients’ pets conduct or acts (including but not limited to: 
urinating, spraying, defecating, vomiting, chewing, scratching, or otherwise causing damage at any 
and all time, before, during and after the services provided by OCPC.   

7. Unless resulting from negligence from OCPCs part, Client is responsible for any injury sustained 
by OCPC resulting from biting, scratching, attacking, or other violent behavior of Client’s pets.  
Will hold OCPC harmless. Client certifies that Client has third party liability insurance covering 
no homeowners insurance. 

8. Every reasonable effort will be made by OCPC to clean up messes caused by the Clients’ pet(s). Pet 
messes will be cleaned with products provided by the Client. OCPC is not responsible for clean up 
of pet messes accumulated prior to contracted service period.  

9. Client authorizes OCPC or its authorized agent’s access to owner’s residence for the sole purpose 
of performing the contracted services.  

10. Client authorizes OCPC to obtain emergency veterinary treatment for Client’s pet(s) in the 
event that OCPC, in its sole discretion, determines that such treatment is required and, after 
having made reasonable effort, is not able to contact client /is not able to contact client in a 
timely manner.  In the event of such emergency, Client authorizes OCPC to act on behalf of 
Client and authorizes any veterinary institution and its personnel to deal with OCPC as 
Client’s fully authorized representative with respect to the pet(s)’ required medical care, 
admission and release from such care, and to disclose any and all information regarding 
Client’s pet(s) to OCPC. 

11. If emergency veterinary treatment should be obtained by OCPC for Client’s pet(s), Client agrees to 
be held fully responsible for payment for the treatment.  

12. Client releases OCPC from any and all liability related to or resulting from, directly or 
indirectly, such actions described in sections 11 and 12, including any veterinary fees, damage, 
sickness or death to Client’s pet(s).  

13. This agreement is subject to California Law and can be terminated at any time. The terms contained 
therein shall survive such termination. 

14. Emergency Contact Information: 

 _______________________________________________________________________________________________________ 

 
Agreed: __________________________________      ____________________________     __________________________ 
               (Client signature-required)               (Client Name-required)            (Date-required) 

 
________________________________________________________________________________________________________ 
( Address Required ) 
 

Jillian Schutt


Jillian Schutt



